
 With your purchase of your UV disinfection system, Trojan Technologies 
provides a life-time guarantee that your system will meet the specified level 
of disinfection – enabling you to confidently meet your permit requirements.

Contact Us to discuss Genuine Trojan replacement parts, to book a 
Service Technician or if you have any questions regarding this Trojan’s 
Lifetime Disinfection Guarantee.

3020 Gore Road   London, Ontario, Canada   N5V 4T7   
T. 519.457.3400   F. 519.457.3030   www.trojanuv.com

Trojan’s

Lifetime  
Disinfection  
Guarantee.

In order to maintain this Guarantee, the following conditions must be met:
	 •  Your Trojan system must be operated within the original design parameters for flow rates and 

influent water quality.
	 •  Your Trojan system must be operated and maintained in accordance with procedures outlined in 

your Operation & Maintenance manual, including recommended regular maintenance.
	 • Only Genuine Trojan replacement parts are used in the system (refer to list of key components).
	 • Field service for your Trojan system is supervised or provided by Trojan-Certified Service Technicians.

ImporTanT InformaTIon
Trojan authorizes only tested, proven and validated components for use in our UV systems. Should an 
alternate UV lamp be used in a Trojan system, the UV system shall be deemed “out of compliance” and the  
owner will not have access to the following: 
	 • Trojan’s Lifetime Disinfection Guarantee 
	 • Free 24/7 access to Technical Assistance Center 
	 • Lamp recycling program
 • Equally important, peripheral component warranties also risk being voided

Trojan Certified Service Technicians have completed an extensive training program, giving them the  
required technical, equipment and software knowledge to diagnose any on-site issues. Work performed  
on your system must be guided by our Operations & Maintenance manual, Technical Assistance Center, 
or be performed by a Trojan-Certified Service Technician.


